TOEIC Part 4 Practice #7

The student will look at the questions and answers in the first part, the teacher
will read the script in the second part. After each dialogue there are three
questions based on the dialogue. The student should choose which of the four
answers is the best answer for the question based on the dialogue.

1. Who is the message for?
A) Ms. Parker
B) Mr. Greenfield
C) Awedding planner
D) A restaurant owner
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Please inform vour teacher “name of the material” before the |esson.

(Sending a |ink won't convey the messade. )
""" How to inform: Write it in the Skype chat or the comments section when makind a reservation.
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3. When will the staff arrive?
A) 6:00 p.m.
B) 3:00 p.m.
C) 7:00 p.m.
D) 5:30 p.m.

4. What is being advertised?
A) A car rental company
B) Abus line
C) Atrain service



D) A taxi service

5. How much is a monthly pass?
A) $60
B) $35
C) $50
D) $80

6. What special offer is mentioned?
A) A discount on parking
B) A free coffee voucher
C) A free first week
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D) Expanding into new markets

8. What will happen over the next two months?
A) A training program will be held
B) A new product will be launched
C) Sales representatives will visit cities

D) Stores will be renovated

9. By when should expense reports be submitted?
A) Friday
B) Wednesday



C) Monday
D) Next month

10. What will happen at 9 a.m. on Saturday?
A) Sirens will sound
B) Brochures will be distributed
C) Evacuations will begin
D) A safety video will be shown

11. Where can residents get more information?
A) At the community center
B) At the grocery store
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C) To repair damaged sirens
D) To test the warning system

13. What is currently featured at the museum?
A) Modern sculpture
B) Photography from the 1900s
C) Abstract art installations
D) Coastal landscape paintings

14. When are guided tours available?
A)9a.m.and 1 p.m.



B)11a.m.and 2 p.m.
C)12 p.m. only

D) Weekends only

15. How much is admission for adults?
A) Free
B) $8
C)$12
D) $15

16. What change is the company introducing?
A) A four-day week
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B) At any time of day
C) Between 8 a.m. and 9 a.m.
D)Onlyat7 a.m.

18. How long will the program run before review?
A) One month

B) Six months

C) Three months

)
D) One year



19. What was the Maplewood Theater originally built for?
A) Sports events

)
B) Cinema screenings
C) Concerts
D) Stage performances

20. When did the theater become a cinema?
A) 1927
B) Four years ago
C) 1980s

D) 1950s
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22. What will happen starting next Monday?
A) A new policy announcement

B) Performance reviews

C) Team-building workshops

D) Department restructuring

23. What must employees complete first?
A) A self-evaluation form
B) A group project
C) An interview with HR



D) A collaboration report

24. Who can answer questions about the process?
A) The human resources department
B) Department managers
C) IT support
D) The company president

25. What is included with every stay?
A) Canoe rentals

B) Dinner
C) Spa treatment
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D) Fifteen minutes

27. What special offer is mentioned?
A) A free third night
B) A discount on spa services
C) Free dinner for two
D) Half-price canoe rentals

28. What is the purpose of the message?
A) To confirm a wedding flower order
B) To request additional payment



C) To cancel an event booking
D) To advertise a special promotion

29. What has been changed in the bouquet order?
A) The ribbon color
B)

C) The delivery time

The flower type

)
D) The number of bouquets

30. What will happen at 9 a.m. on the wedding day?
A) The floral arch will be assembled
B) The flowers will be delivered
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Teacher’s Script

Questions 1 through 3 refer to the following telephone message.

Hello, Ms. Parker. This is William from Greenfield Event Catering. I’m calling to
confirm the details for your company’s annual dinner this Friday. We have you
scheduled for 120 guests at the Riverside Banquet Hall, with service starting at
7 p.m. The menu will feature a mixed green salad, your choice of grilled salmon
or roasted chicken, and a vegetarian pasta option. Dessert will be assorted
mini cheesecakes and fruit tarts. Our staff will arrive at the venue by 5:30 to set
up tables, decorations, and the buffet. Please note that we’ll be bringing our
own serving equipment and linens, so there’s no need for you to provide
anything. If you need to make any last-minute changes, please call me before 3
p.m. on Thursday so we can adjust our plans accordingly. We look forward to
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Questions 4 through 6 refer to the following radio advertisement.

Are you looking for a faster way to commute to the city? Try MetroLink Express,
the newest train service connecting Maplewood to downtown in under 35
minutes. With comfortable seating, free Wi-Fi, and hourly departures,
MetroLink Express makes your travel time both productive and relaxing.
Monthly passes are available for just $80, saving you money compared to
driving and parking. For a limited time, all new riders can enjoy their first week
of unlimited travel for free. Simply register at our website and pick up your pass
at the Maplewood Station ticket counter. Remember, MetroLink Express runs
from 5:30 a.m. to 10 p.m. daily, so whether you’re heading to work, meeting
friends, or catching a show, we’ve got you covered. Leave the traffic behind and
choose the smarter way to travel—MetroLink Express.
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4. What is being advertised?
5. How much is a monthly pass?

6. What special offer is mentioned?

Questions 7 through 9 refer to the following company meeting.

Good morning, everyone. | want to begin by congratulating the marketing team
on the success of last month’s product launch. Sales exceeded our
projections by nearly 20 percent, thanks to their creative campaign and
everyone’s hard work. Now, we need to focus on the next phase—expanding
into the regional market. Over the next two months, our sales representatives
will be visiting major cities to introduce our products to new retailers. In

addition. otir webhsite will he 1indated with location-snecific nromotions to
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8. What will happen over the next two months?

9. By when should expense reports be submitted?

Questions 10 through 12 refer to the following public service
announcement.

Attention residents: This Saturday, the city will be conducting its annual
emergency preparedness drill. Beginning at 9 a.m., sirens will sound
throughout the downtown area for approximately three minutes. This is only a
test, so there’s no need to take shelter. The drill is intended to help residents
recognize the sound of the emergency warning system and to ensure that all
sirens are functioning properly. City staff will also be handing out informational
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brochures at the community center, outlining evacuation routes and safety
procedures in the event of severe weather or other emergencies. We
encourage everyone to stop by, pick up a copy, and ask questions. Remember,
being prepared can make all the difference in a real emergency. For more
information, visit the city’s official website or call the emergency management
office at 555-2147. Thank you for your cooperation and participation.

10. What will happen at 9 a.m. on Saturday?
11. Where can residents get more information?

12. What is the purpose of the drill?

Questions 13 through 15 refer to the following recorded message.
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artists’ techniques and inspirations. Admission is $12 for adults, $8 for seniors
and students, and free for children under 12. Tickets can be purchased at the
door or online through our website. For information about upcoming
workshops and evening lectures, please visit our events page. We look forward
to welcoming you to the museum soon.

13. What is currently featured at the museum?
14. When are guided tours available?
15. How much is admission for adults?

Questions 16 through 18 refer to the following workplace announcement.
Good afternoon, team. I’m pleased to announce that starting next month, our
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company will be switching to a flexible scheduling system. Under this plan,
employees can choose to begin their workday anytime between 7 a.m. and 10
a.m., as long as they complete their required eight hours. This change is
intended to help staff better manage personal responsibilities, such as family
care or commuting during off-peak hours. Department managers will
coordinate with each of you to finalize schedules and ensure that adequate
coverage is maintained throughout the day. Please note that attendance at
scheduled meetings remains mandatory, regardless of start time. We will
review the effectiveness of this program after three months, and adjustments
will be made as needed. Your feedback will be an important part of the
evaluation process, so please share your experiences with your supervisor.

16. What change is the company introducing?
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our way inside, you’ll notice the ornate plasterwork on the ceiling, which was
hand-carved by artisans brought in from Italy. The theater originally seated over
1,200 guests and was the first building in the city to have air conditioning. In
the 1950s, it shifted from live stage performances to showing films, and it
quickly became the most popular cinema in town. After falling into disrepairin
the 1980s, a local preservation group raised funds for a complete restoration,
which took nearly four years to finish. Today, the Maplewood hosts a mix of
independent films, concerts, and special events, and it’s known for its
excellent acoustics and comfortable seating. If you’d like to learn more about

upcoming shows, stop by the ticket booth in the lobby or visit our website.
19. What was the Maplewood Theater originally built for?

20. When did the theater become a cinema?
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21. What is mentioned about the theater today?

Questions 22 through 24 refer to the following business announcement.
This is a reminder to all staff that our annual performance review process will
begin next Monday. Each employee will receive an email with a link to the self-
evaluation form, which should be completed and submitted within one week.
After that, managers will schedule individual review meetings to discuss
achievements, areas for improvement, and goals for the coming year. This year,
we are placing special emphasis on teamwork and cross-department
collaboration, so please be prepared to talk about examples of how you’ve
contributed to group projects. Your feedback on company policies and
resources will also be welcome during these discussions. The human
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24. Who can answer questions about the process?

Questions 25 through 27 refer to the following radio advertisement.
Looking for a relaxing weekend getaway without leaving the state? Come to
Lakeview Resort, where you’ll find cozy cabins, scenic hiking trails, and a full-
service spa allin one place. Located just two hours from the city, Lakeview
offers a peaceful escape from the noise and rush of daily life. Guests can enjoy
complimentary canoe rentals, guided nature walks, and evening bonfires by
the shore. Our on-site restaurant serves fresh, locally sourced meals, and
breakfast is included with every stay. This month, we’re offering a special “Stay
Two Nights, Get the Third Night Free” deal for reservations made before the
15th. Whether you’re looking for outdoor adventure or quiet relaxation,
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Lakeview Resort has something for everyone. Visit our website or call 555-9876
to book your stay today.

25. What is included with every stay?
26. How far is Lakeview Resort from the city?

27. What special offer is mentioned?

Questions 28 through 30 refer to the following telephone message.

Hi, this is Julia Ramirez from Midtown Floral. I’'m calling to confirm the flower
arrangement order for the Thompson-Miller wedding on September 12th. We
received the finalized order this morning, and | just wanted to go over a few
details before processing the invoice. First, the couple has requested 12
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Friday at the latest. Thanks again for choosing Midtown Floral — we’re excited
to help make this day beautiful!

28. What is the purpose of the message?
29. What has been changed in the bouquet order?

30. What will happen at 9 a.m. on the wedding day?
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Answers

1. A
2.C
3.D
4. C
5.D
6. C
7.D
8.C
9.B
10. A
11. A
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